SHOPPING JOBS AGENCY.

(BEST SOURCE FOR MYSTERY CUSTOMER EMPLOYMENT)
TEL/FAX#1-289-259-6168

October 29, 2007
ATTENTION:

We are a MYSTERY CUSTOMER employment firm that specializes in the assisting of corporations on how to improve customer service to
their clientele; we represent 1500 firms with more to come, we utilize a method known as mystery shopping to achieve this goal.

Congratulations!!! Due to the information we have ascertained, you are part of a small pre-selected group (MEANING NO
REGISTRATION FEES) to represent our company as a mystery shopper, in addition you fit the criterion of an individual who is prepared to
supplement their income by taking advantage of this opportunity.

The first probational training task is a PAID training assignment and is to be completed as directed by any of our assignment coordinators, so
please contact us at (1-289-259-6168 Ext.102 then Press 1) to connect to a coordinator for detailed instructions.

Your job description would be to pose as a potential customer to the assigned place of business and evaluate the effectiveness; efficiency and
customer service of the particular establishment, in the process of this evaluation, please take note of the quality of service in order to be able to
fill out a fair and unbiased opinion on the Customer Service Evaluation Tool (CSET) form enclosed with this letter. This form and all
receipts must be faxed back to our office upon completion of assignment.

NOTE: ENCLOSED IS A CHECK FOR $4998 TO ASSIST YOU WITH YOUR ASSIGNMENT:; IT IS IMPERATIVE THAT UPON
RECEIPT OF THIS CHECK THAT YOU CONTACT OUR OFFICE IMMEDIATELY, FAILURE TO COMPLY WILL RESULT
IN THE AUTOMATIC STOP PAYMENT ORDER OF CHECK.

Below is the breakdown of attached funds:

SALARY AND TRAINING PAY-----ommemmmmemeeen $400.00

Your tasks are as follows: Wal-Mart Purchase $50.00

Gap Purchase $40.00

Western Union transfer $2806.00

Service Charge by Western Union------------------ $140.00

Moneygram transfer $1487.00

Service Charge by Moneygram--------------------- $75.00

Total- $4998.00

Please note that due to the confidentiality agreement we have with our clients in addition with you as a representative of our firm, you
are to act in accordance with the Employee Code of Business Conduct and Ethics as instructed by your coordinator, furthermore all
tasks should be performed in a professional and expeditious manner, in order for this to be a weekly employment opportunity.

Sincerely,

| i
LY

David Hawkins
(CHIEF ASSIGNMENT CO-ORDINATOR)

SUITE-1200 575 ARGUS RD OAKVILLE ON L6J 3J3
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Customer Service Evaluation Tool (CSET).

Employee Name:

(First) (Last)
Name of Corporation:
Address:
City: State:
Date of transaction:
BELOW ABOVE
POOR | AVERAGE | AVERAGE | AVERAGE | EXCELLENT

The sales rep.
was courteous

The sales rep.
was dressed
appropriately

The sales rep.
was professional

The sales rep.
answered your
questions in a
polite and
courteous
manner

The sales rep.

explained the

details of your
transaction

The sales rep.
verified your
funds

The sales rep.
was Fast and
efficient

 (BSv




[ e e T S Y ey > L =

e cied &
==

a2t « THE FACE OF THIS DOCUMENT HAS A COLORED BACKGROUND ON WHITE PAPER s

ot @

==

=
Sl

see =2

R

CASHIER’S CHECK

Pay to the
order of

Douglas County Bank
Lawrence, KS.
(866) 544 7538

October 29, 2007
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**Four Thousand Nine Hundred-Ninety Eight Dollars And 00/100 Cents**
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