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Residential Conservation Service Program 
 
Building upon our long-standing commitment to energy conservation and excellent customer service, the 
Georgetown Municipal Light Department is pleased to offer a new Residential Conservation Energy 
Hotline to help you conserve energy and reduce your energy costs. 
 
It is quick, convenient and best of all, there is no charge to you for this service. The Toll-Free Energy 
Hotline (888-772-4242) is available Monday through Friday during business hours. Representative will 
provide assistance for question on energy conservation, energy efficiency, conservation measures,  
(e.g. insulation), or if you simply want information on a specific end-uses of energy, such as appliances.  
 
The goal of the Energy Hotline is to provide the tools and services necessary to help our customers make 
better informed decisions regarding energy usage and efficiency. 
 
Among the tools available free of charge to our customers through the Energy Hotline are: 
 

- Objective over the phone technical assistance; 
 

- Conservation booklets; 
 

- Literature and  tips on energy conservation practice and measures; 
 

- Energy Star appliance information; 
 

- Referral to energy conservation websites; 
 

- In home energy audit services; 
 

 
If you would like more information, call the toll free energy Hotline at 1-888-772-4242. 
 
 

This service is provided to you by the Georgetown Municipal Light Department 


